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Hosting a Ukrainian Guest 

 

1. Agreeing to become a host 
 

Family Decision 
• Ensure everyone in the family is onboard with the decision of hosting 

• Government is expecting a minimal 6 months commitment from hosts 

• Be honest with yourselves, commitment is a major step for both you and your potential 

guests, it is better to not commit, then let a family down a few weeks down the line 

• Consider which phase is most appropriate: 

o  Phase 1 of Government Scheme is available from 18th March. Name an individual 

you are willing to sponsor and help with Visa application directly. More details to 

come, currently unknown if this will offer vetting process 

o Register interest to host future guests – timeline still to be confirmed. Government 

help to match people from Ukraine through organisations 

What to Expect from Incoming Guests 
 

Most likely guests would be women and children. People who will be coming from Ukraine had lives 

before they became refugees. They would have had a house, successful careers and a stable income. 

They will need to come to terms with their new status and accepting help from others. New life in 

England will not be a “dream come true”. Many of the refugees maybe in a state of limbo, they will 

not know whether they want to go back to Ukraine or settle down in the UK which will make settling 

in much harder.  

Visitors are likely to have experienced some trauma and to be unsettled following recent 

experiences. People may not want to socialise and want time to themselves. They will be undergoing 

a great period of hardship and may find it hard opening up.  

At the same time, both your guests and you as a host may have the opportunity to enrich your life by 

learning about another culture and forming long term friendships.  

Financial Aspects 
 

Government will be offering an optional ‘thank you’ payment of £350 per month to people who can 

accommodate one or more households (subject to the accommodation they have). The thank you 

payment is limited to one payment per residential address. You will continue to receive payments 

for as long as you sponsor somebody for up to 12 months. This payment will be made in arrears.  

The amount you will be receiving from the government is unlikely to cover all your costs. 

 

Hosts should be realistic about what they are prepared to spend and can afford. Incremental costs 

might start piling up, as a host you are already doing a wonderful job and should not be expected to 

keep dipping into your own pockets. The Good Exchange fund will be available for your guests but 

should be accessed through charities such as Home Start and the Community Furniture Project. As a 

community we will also try and help you tap into local resources available. 
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People arriving under the Government Sponsorship scheme should have access to healthcare, 

benefits, employment support, education, and English language tuition. Hosts should not accept 

money from their guests, nor sign anything that could be construed as a tenancy agreement. West 

Berkshire Council may give guests a £200 payment on arrival to help tide them over, at the Councils 

discretion. 

 

Hosts in receipt of the single person Council Tax discount will not lose this benefit. 

2. Matching with a family 
 

Profile Matching 
 

You will need to have registered your interest as a host – as an individual.   

See here: Homes for Ukraine: record your interest - GOV.UK (www.gov.uk) 

Tim Wilson in Hungerford is a local person who has contacts with a group of Ukrainian lawyers in 

London. They are identifying Ukrainians wanting to come to the UK.  Tim will provide a matching 

service for those interested in hosting Ukrainians. He will also be able to help with the visa 

application process – to speed it up.  He is negotiating ways to then transport Ukrainians over to the 

UK. To be a part of this you will need to complete the attached form and return it to Rachel Barker: 

rachel@rbarker.co.uk   (acting as a co-ordinator for Hungerford).  Tim will facilitate zoom type 

meetings, if possible, as part of the matching process. Once the Ukrainians arrive in the UK, Tim will 

no longer be involved.  The Ukrainians will be entirely the host’s responsibility.  At that point the 

Newbury Ukrainian hub, West Berkshire Council supported by local charities, and Hungerford 

volunteers will be the support network for the stay of the Ukrainian guests. 

  

First Conversation with Potential Match 
• Speak to guests as you would to a normal person, don’t focus too much about the terrible 

events that happened, you can acknowledge it, but don’t make it the main topic of 

conversation, more likely than not it is a very sensitive topic to discuss on a first meeting. 

• Discuss about potential length of stay and if they have any plans of what they want to do, 

this could give you an indication of length of stay to be expected 

• Discuss if there are any further potential family members that they would like to bring in at a 

later stage (currently most of the male population are not allowed to leave this country, but 

this could be set to ease in the coming months) 

• Explain what house rules are important to you (as an example, you may not want your 

children or those around to have a lot of screentime). The more you discuss these, the 

better prepared you could be to be potential matches. Think about going through a daily 

routine, what time the house is quiet for the night, how you feel about your guests returning 

after that time. 

• Be open about the type of home you have, what transportation would they need to reach 

communities- are there frequent buses? 

• Discuss how can you use shared amenities, such as fridge or kitchen cupboard space, laundry 

room, etc… 

https://www.gov.uk/register-interest-homes-ukraine
mailto:rachel@rbarker.co.uk
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• Agree whether you would want to share meals or not. 

• Are you or your potential guests smokers? 

• Pets – do you or guests have pets or pet allergies? 

• Covid – are you and your potential guests vaccinated, is anyone vulnerable and would need 

others to keep them safe? 

• Find out what languages they speak – you could always use this later by impressing them 

with a few words you can learn from Duolingo/Google Translate. 

A match between you and your guests will assume it is a matching of consenting and informed 

adults who will take the responsibility for their continuing relationship. It is a good idea to send them 

pictures and information about your home, where it is and a guide to the local area/public transport 

etc.  We hope to work on a guide to the Newbury area and will circulate this when complete. 

Applying to becoming a Sponsor 
You or your prospective guests can apply for their visa on https://www.gov.uk/guidance/apply-for-a-

visa-under-the-ukraine-sponsorship-scheme, one form must be completed per person wishing to be 

sponsored. You may wish to complete the application process with them rather than provide them 

with many of your personal details. You will need scans of your and their passports (if they have 

them) and proof that they have been living in Ukraine before 1 January 2022 – a copy of their 

residency card is useful.  Scans must be converted to pdf. There are many detailed questions you will 

have to go through with your guest.  If they don’t have the required documents you can tick a box 

explaining why, e.g. ‘house was bombed’. If there are any issues with the application such as 

translation required or turning document into PDF, we can help as a community. We also have an 

experience lawyer who has volunteered to help. 

• Once the Ukrainians Visa application has been processed, they will receive an official 

permission letter from UK Visas and Immigration (UKVI) confirming they can travel. 

• Furthermore, security checks will be undergone both to you and your guest.  

• Sponsors and all adults in the sponsor household will also be subject to standard security 

checks as part of the visa process. Your council will also visit you to check that the 

accommodation you are offering is appropriate and that everything is in place for your 

guest(s). They will also conduct a Disclosure and Barring Service check on all adults in your 

household. This is typically required for people who work closely with children and 

vulnerable adults – teachers, doctors, social workers, civil servants – and is a simple, 

standard safety check. You will receive a certificate valid for two years.  

• For those who are sponsoring a Ukrainian family which includes a child or a vulnerable adult, 

an enhanced Disclosure and Barring Service check with Barred Lists check will be conducted. 

• From the date of your application, be prepared that your guests may arrive more quickly 

than you could expect those arriving will be checked to see if they have met standard 

security checks against the police national computer database and antiterrorism checks as 

part of the visa application process. 

• Pets also have to go through a simplified process, and if they don’t have the relevant 

vaccinations, such as for rabies, they will be subject to a quarantine period on arrival. 

 

3. Hosting 
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How to prepare your home 
Think about your potential guests and what steps need to be done to welcome them.  You will need 

to open your home and allow them to come in and out. You will need provide a set of house keys, 

think about what security measures you expect your guests to follow.  

The best way to welcome guests is to ask them specifically what they would need before their 

arrival. You can start considering whether you have or you can borrow all the equipment required – 

e.g. highchair, cot, plastic cups and plates, car seats, pushchairs, toys etc etc. Second hand 

equipment can be obtained from the Community Furniture Project. A welcome pack with useful 

items can add a nice finishing touch and make the guests feel at home. 

Think about other practicalities like letting your house insurance know you will have some guests 

coming to stay for a long period of time. This should not affect your premium. If you are a tenant, 

agree with your landlord whether they would be happy for you to host. You should also inform your 

mortgage provider. 

It is currently our understanding that West Berkshire will be vetting hosts, but we don’t know to 

what extent this will be done or when. 

Guests will need to find a means to come to your home, there are currently some transportation 

companies offering free travel. 

Once the Guests Arrive 

As hosts, you open your door to a refugee. All that is expected is a bedroom with some privacy, 

access to the kitchen and bathroom and a welcoming smile. Anything else is a bonus, and remember 

there are a network of hosts and a community around you to help incoming guests for other needs. 

First Few Days 

• Assure refugees that they are welcome and that they are now safe. 

• Do not ask too many questions.   

• Refugees likely to be traumatised which can show as upset and anger at their situation.  

• A few additional bureaucratic papers may be required to be completed by your guests such 

as biometric submission within a certain timeframe. 

• Let them know about the daily routine in your home, e.g. mealtimes and when you normally 

go to bed at night, and expect the house to be quiet. 

Settling In 

• Involve visitors in the running of your house, cooking meals etc. 

• Endeavour to include guests in decisions that affect them.   

• Help guests access information from Citizens Advise Bureau “CAB” and West Berkshire 

Council “WBC” – these will be able to provide information on healthcare and schools 

• Make visitors feel less like refugees and establish themselves in the community. Help could 

be found for guests to get new clothes either via the Greenham Trust or we as a community 

hope to acquire vouchers from local shops. 

• Guests may want to visit an optician, or other facilities, the community forum may be able to 

assist with specific requests. More information to come. 

• If they decide to settle in the UK, they may struggle to find jobs which do not match their 

qualifications. They may face language barriers. 
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• Your two families may have differing values, and this might upset the balance of your home. 

You will at some point most likely need to face uncomfortable conversations to resolve 

conflicting interests. If household rules are not followed, it is up to the guests to adjust. In 

these circumstances we hope to find an organisation to help with mediation. 

 

Sometimes people apply to become hosts and then have second thoughts about it all. This is quite 

usual and concerns and worries hosts have at this point could be addressed through community 

forums which we hope to establish shortly. We will also try and create a Hosting network so that you 

can discuss those concerns and ways around it together. 

Roles of the local council  

WBC has set up a Community Support Hub for Ukrainian refugees, and can be contacted on 

ukraine@westberks.gov.uk and 01635 503579. 

They offer support with health, benefits, job search, education etc.  

Hosts are responsible for registering their guests with GP surgeries and dentists (good luck with the 

latter!) 

4. Resources available 
Associations in the area 

Baby Bank | Home-Start West Berkshire provide some baby essentials in West Berkshire 

http://www.newburytwintown.org.uk/ Initial contact association for hosting/volunteering in and 

around Newbury, but may spin off under a more formal Newbury Refugee Community. This 

association will work to partner up with more specialised organisation and share potential 

information. 

https://www.westberks.gov.uk/ukraine  – Local council, they will provide more information about 

their support as they are working through the initial stages of setting themselves up  

https://sanctuaryhosting.org/ Working across Thames Valley, this is an already established 

organisation which matches refugees with potential hosts 

https://www.educafeuk.co.uk/community-cafe/ Community café for people of West Berkshire from 

different backgrounds in one shared common space. People can make new friends, practice their 

English, integrate into local communities. They also have a parents village to support each other in 

different ways. 

https://t2twb.org/ providing free confidential counselling services to young people in need, age 11-

25 

https://www.n-c-r-c.org/community-furniture-project/ Community furniture projects, providing 

second hand household goods 

https://westberksrefugeesorg.wordpress.com/  help communities play a role in helping with 

refugees in crisis 

 

Other Volunteer Groups are also setting up mini community groups – we will work to integrate 

together, but in the meantime: 

Newbury Refugee Support Facebook Group 

Ukrainians in Newbury Facebook Group 

https://www.childrenofourworld.com/ 

 

http://gov.uk/
https://home-startwestberks.org.uk/baby-bank/
http://www.newburytwintown.org.uk/
https://www.westberks.gov.uk/ukraine
https://sanctuaryhosting.org/
https://www.educafeuk.co.uk/community-cafe/
https://t2twb.org/
https://www.n-c-r-c.org/community-furniture-project/
https://westberksrefugeesorg.wordpress.com/
https://www.childrenofourworld.com/
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Other Support Organisations  

There are many organisations who already have experience of settling refugees into the UK.  

Examples as follows: 

• Reset UK – Training and support for Hosts Reset  They will also run a service matching 

sponsors with refugees who wish to come to the UK  (Phase 2 of Project).  Homes for 

Ukraine  

• Sanctuary – Support for hosts and community organisations involved in refugee 

resettlement.  Sanctuary Foundation  

• Refugee Education UK – Charity.  Link here Refugee Education UK.  Stressed importance of 

continuing education. 

• Baby Banks e.g. National Organisation Baby Basics Baby Basics.  

 

Other Useful Information 

https://refugeesathome.org/wp-content/uploads/2019/07/rah_host-handbook_may-2018.pdf 

Helpful notes for future hosts 

https://mentalhealthcourses.org.uk free courses on counselling 

 

Disclaimer: The information provided is for guidance purposes only and should not be 

regarded as a substitute for official guidance or legal advice. As a Newbury Community we 

are trying to provide as much information as possible, and this document will change in 

accordance with evolving situations, and as we start forming a more official Newbury 

Community working alongside the government and council. 

https://resetuk.org/
https://www.homesforukraine.org.uk/
https://www.homesforukraine.org.uk/
https://www.sanctuaryfoundation.org.uk/
https://www.reuk.org/welcome
https://baby-basics.org.uk/
https://www.google.co.uk/url?sa=t&source=web&rct=j&url=https://refugeesathome.org/wp-content/uploads/2019/07/rah_host-handbook_may-2018.pdf
https://mentalhealthcourses.org.uk/

