
HANDOUT FROM NEIGHBOURHOOD WATCH MEETING 

 

MONDAY 20 NOVEMBER 2017  

 
Dates for your diary: 

 

Monday 26 February 2018 – Neighbourhood Watch Meeting.   Talk by DCI Darran Hill on Stronghold, the Serious 

Organised Crime Unit. 

 

Monday 21 May 2018 – Neighbourhood Watch Meeting. Talk by CitizenAid on public immediate actions for multiple 

casualties from a shooting, stabbing or a bomb. 

 

Monday 20 August 2018 – Neighbourhood Watch Meeting.  Talk by Berkshire Lowland Search & Rescue who help 

the Police search for high risk vulnerable missing persons. 

 

Monday 26 November 2018 – Neighbourhood Watch Meeting.  Talk by Toby Green of Trading Standards. 

 

Also a reminder about the discounts from Jewsons (Quote Ref. No.:  NEIG011) and Newbury Lock & Security 

Services (Quote Ref. No.:  NL24 – 10% on products only).  A discount for all Neighbourhood Watch Scheme 

members can be obtained from most insurance companies on buildings and contents insurance.  Details of the 

A-Plan and Co-op discounts listed in this handout.   Maplins Newbury are currently offering up to 10% discount to 

Neighbourhood Watch members on CCTV and a free Smart Home Survey to assess your security needs. 

 

LOCAL WEBSITES OF INTEREST: 

Don’t forget to access your local Neighbourhood Action Group websites which contain lots of useful information 

and gives residents the opportunity to contact their NAG via the website if they have any issues in their area.  

Websites currently up and running are for Newbury SW (needs to be updated), Shaw/Speen/Donnington and 

Thatcham.   These web pages can be found by going into the website: www.uknags.org.uk  and then click on Find 

your NAG.  Shaw/Speen/Donnington NAG have also got a Facebook group:    

https://www.facebook.com/speenshawdonningtonNAG/?ref=br_rs 

Northcroft Councillors have set up a Facebook page as a resource for the local community: 

www.facebook.com/NorthcroftCouncillors 

 

The Thames Valley NHW Association has a website:  www.tvnhwa.org.uk which provides various information 

including events and meetings.  Various security products can be purchased via Val McPherson. 

 

National Neighbourhood Watch has a website: www.ourwatch.org.uk  It gives you the opportunity to list your 

NHW scheme and receive their newsletter.   There are only a few local schemes currently shown so I would encourage 

Co-ordinators to add their information. 

 

The latest crime statistics for any area can be found by visiting www.police.uk .  This website provides you with 

helpful information about crime and policing in your area. Enter your postcode, town, village or street into the search 

box, and get instant access to street-level crime maps and data, as well as details of the Neighbourhood team and 

‘Have Your Say’ events.  

There are two very good Facebook groups called Suspicious Activity in Newbury Thatcham and Surrounding areas 

(click on this link) https://www.facebook.com/groups/1525132464406715/?ref=group_header and  

Suspicious Activity In Rural Villages West Berks and North Hants. 

 

OTHER USEFUL WEBSITES: 

 

The website:  www.checkmystreet.co.uk provides various information on your area or other postcodes such as crime 

rates, internet speeds and house or rental prices. 

 

The website:  www.whocallsme.com is a good place to check phone numbers of marketing calls, unwanted SMS 
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messages, or if it is a number you don't recognise.  

 

Metropolitan Police has issued a third version of the Little Book of Big Scams which you can read/download from 

their website: www.met.police.uk/globalassets/downloads/fraud/the-little-book-of-big-scams.pdf and one on 

cyber-scams:  

https://www.thamesvalley.police.uk/about-us/publications-and-documents/little-book-cyber-scams.pdf 

 

Trading Standards has issued a booklet on how to protect yourself from nuisance calls and messages which you can 

read/download via http://consumers.ofcom.org.uk/phone/tackling-nuisance-calls-and-messages/protecting-

yourself-from-nuisance-calls-and-messages/ . 

If you think you have been a victim of fraud you should report it to Action Fraud, the UK’s national fraud reporting 

centre by calling 0300 123 20 40 or by visiting www.actionfraud.police.uk 

For further advice on how to stay safe online go to www.GetSafeOnline.org or click on: 

https://www.getsafeonline.org/protecting-yourself/spam-and-scam-email to find out how to protect yourself. 

USEFUL PHONE NUMBERS – In the event of a power cut call 105 and the Anti-Terrorist Hotline number is 

0800 789 321 to report suspicious activity that may be linked with possible terrorism. 

New Members Guides and Stickers can be downloaded via the Thames Valley Neighbourhood Watch 

Association website:  http://www.tvnhwa.org.uk/downloads.php  and can be forwarded on to your neighbours. 

 

There is a new app called Trygve which can be downloaded on to your smart phone – for more details, 

visit www.trygve.co.uk. There is a tutorial video that goes through some of the features 

https://www.youtube.com/watch?v=NvfjlyMszzg   This app would be a good way of quickly communicating with 

neighbours who have a smart phone to notify them of suspicious callers or incidents etc in your immediate area. 

 

A-Plan will offer any new customer a 15% discount off the cost of the Home insurance premium as well as 

competitive rates on Motor insurance policies. Please give them a call on 01635 874646 and find out how they can 

help you. You will be required to quote the reference ‘NHW2017’ at the start of the call to qualify for this discount.  

In addition a referral fee will be given to Newbury Neighbourhood Watch to help towards running costs. 

Co-op Insurance will give 10% off new Home Insurance Policies for NHW Members. To obtain a quote call their 

contact centre on 0800 781 1390 and quote the code NHW10.  Other Insurance companies may also give a discount to 

NHW Members on buildings and contents insurance. 

 

There is a new TV Channel (That’s Thames TV) on Freeview Channel 7 which covers Thames Valley News and 

they are regularly looking for stories to cover.  You can get hold of them via  rema.farhan@thatstv.com 07415 151924 

– feel free to share with anyone else that you think might find this useful. 

If a person dials 999 but does not speak then the operator may ask the caller to press 5 twice to indicate that they 

are in need of assistance.  This can be for anything and is more than likely to be used when a person falls or cannot 

speak for another reason. On a landline phone, this button has a small bump on it, so can easily be located in the dark 

or to help people who are blind and they will know exactly where you are calling from. If you call from a mobile the 

operator may ask the caller to press any button to indicate that they need help which will verify that the call is genuine 

and not a pocket dial which often happens with a mobile.  Subscriber checks have to go through mobile providers and 

this will take time. If you have a pay as you go mobile it is a lengthy task to identify the user.   

Please also be aware that at the moment a large number of calls are being received purporting to be from BT, 

TalkTalk and Microsoft Technical Support advising that you have a virus on your computer.    Also the “I believe 

you have an accident” calls are still occurring and with both these types of calls there is a variation of phone numbers 

that are being used.  If you receive scam calls and you can obtain a telephone number by dialling 1471, you can 

Google this number and can usually find out that many other people are receiving calls from the same number and the 

content of the calls.   Please warn people not to fall for these scams. 

As many as nine in ten people said they are receiving at least one dodgy email a month that has evaded their 

spam filters, new Which? research on email scams has found. Their research also found that more than half of people 

are getting as many as five scam emails a month in their inbox, with many claiming to be from trusted services and 

legitimate brands. The research highlights how common the problem of bogus phishing emails is and, with many 

appearing to be from what look like reputable sources, they can all too often trick people into losing money or giving 
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away personal information. Fake emails impersonating PayPal top the list of the most common phishing scams, with 

56% of respondents saying they had received an email claiming to be from the payments company. Trusted services 

and brands impersonated by scammers include PayPal, Banks, HMRC and Apple (including iTunes). Nearly a third of 

respondents also reported that they had received emails from a stranger asking for money.  Whilst most people are 

likely to delete dodgy emails and some mark them as spam, almost one in four of 18-21 year olds did nothing with the 

scam email they received – a much higher proportion than the national average of just 4%.  One of the Paypal scams 

that are currently circulating is that your account is blocked and to click on the link to restore account access.   Letters 

are also being received from the International Postcode Online Lottery in Australia saying that you have won a large 

sum of money. 

 

To find out your Mobile phone's serial number, (also known as the IMEI or International Mobile Equipment 

Identity number), key in the following digits on your phone: *#06#   

A unique 15 digit code will appear. Write it down and keep it somewhere safe. If your phone ever gets stolen, you can 

phone your service provider and give them this code.  They will then be able to block your handset so even if the thief 

changes the SIM card, your phone will be totally useless. You probably won't get your phone back, but at least you 

know that whoever stole it can't use or sell it either. 

 

If you go into the website www.bbc.co.uk/ripoffbritain you can find lots of useful consumer advice that has been 

mentioned on Rip Off Britain. 

 

Do you get annoyed when you fill in a form and have to enter your phone number even when you know that the 

company doesn’t really need it?   What are they going to do with it? Who will they give it to? Your privacy is valuable 

so protect your phone number with trueCall38!  You just need to enter their phone number 0333 88 88 88 88 (that’s 

three threes, eight eights,) as your phone number, but if the form wont let you enter the full number then use three 

threes, seven eights and if, or rather when, they call, those cold callers will hear a short recorded message:-     

         "trueCall38 is handling my calls. I prefer not to be contacted  

         by phone, so please contact me via my email address. 

         Goodbye!" 

 

trueCall38 is a completely free service and has won many awards and in independent trials has been shown to block 

over 95% of nuisance calls. In 2009 trueCall was featured on the BBC TV programme Dragons’ Den and got offers 

from all five Dragons. Remember - some companies actually do need your phone number – maybe they need 

your mobile number to send you a text as part of their validation process, or it's a flight booking, or a form at a 

hospital. In these cases it may be better to give them your real number. 

 

Local residents have been contacted by a company who offer a monitored home alarm system and they are cold 

calling by phone in various areas. They were quoted an annual service cost of £1000 per year or £3699 for 5 years and 

if you didn’t sign up that day it would cost a lot more. The representative was very pushy and this company is now 

being investigated by our local Trading Standards.  If you are interested in buying a domestic alarm system we suggest 

you get quotations from several suppliers and check the Trading Standards website www.buywithconfidence.gov.uk  

 

Scammers have found a way around your Bank’s online and telephone security by hijacking mobile SIMs and 

are stealing thousands of pounds.   The scam known as ‘SIM-splitting’ allows fraudsters to use information gathered 

from the text messages and calls to help them steal large sums from bank accounts and you may not realise until you 

check your statement.  In the US financial regulators have issued a warning that text messages shouldn’t be used by 

Banks as part of their security process but several UK Banks still use them.  Further information if you click on the 

below link: 

https://www.lovemoney.com/news/64239/sim-splitting-scam-hijack-mobile-divert-text-calls-

bank?source=10000277&utm_source=newsletter 

 

An email is circulating advising that it confirms your Amazon Prime subscription.  It gives details of order 

number, receipt date and membership price and advises that it will be automatically renewed but to cancel auto-

renewal or manage your subscriptions, click on the below link but if you did not initiate this purchase, another link is 

given. 

 

MissingX is the World's largest lost and found platform. With over 1.5 million items found, you can easily find 

your lost item via their website. Find out how they can help you and register your lost item with MissingX.  Items 
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found on aircraft, at airports, train stations or trains, buses and hotels are reported to Lost Property offices and through 

this website www.missingx.com lost and found items are listed.   I lost a necklace at Heathrow Terminal 5 in October 

and they kept me informed but sadly it did not get handed in. 

 

Experts are querying the integrity of Google’s Play Store after a fake version of WhatsApp was downloaded 

more than a million times.  It has subsequently been removed.  To the unsuspecting mobile user, the app – called 

Update WhatsApp Messenger - appeared to have been developed by the firm behind the authentic version, WhatsApp 

Inc, which was acquired by Facebook in 2014.  Containing ads for raising revenue for the developer, the app was 

designed to appear as if it were produced by WhatsApp Inc by using the precise name but replacing the space with a 

special character resembling a space, undetectable by the average users. The app concealed its presence by creating a 

blank icon that could not be seen in the apps screen after being installed. A similar technique could be used to 

distribute malware to mobile devices on to which the app is downloaded. 

This is not the first time that the Play Store has hosted malicious apps. A notable instance occurred two years ago with 

an app disguised as a battery monitor, but actually sent exorbitant premium-rate texts from users’ handsets.  
 

Earlier this month, The Washington Post published a report detailing how Russian trolls have targeted U.S. 

military veterans with misinformation campaigns on Facebook. That includes going so far as to create fake pages 

that impersonate veterans’ groups and spread politically divisive content. 

After the Post report, the group Vietnam Veterans of America called on Facebook to work with the Pentagon and 

Department of Veteran Affairs to shut down these fake veterans’ advocacy pages. This group had a particularly strong 

stake in the fight; an imposter page had been set up in their name that had gained over 200,000 followers. Thankfully, 

Facebook heard their complaint and removed the page.  “We’re glad to see that Facebook is taking seriously the fact 

that agents outside the U.S. are targeting veterans on social media,” said John Rowan, president of Vietnam Veterans 

of America.  It’s disgusting to think of military veterans being targeted and taken advantage of like this, but hostile 

foreign powers aren’t going to stop using dirty tricks like this anytime soon. That means it’s up to Facebook to 

improve its security procedures and ensure this kind of dangerous junk stays off its platform. 

If your Facebook account gets hacked, there are several steps you can take to reclaim your account: 

1. Attempt to Reclaim your Account - If your account has been hacked, visit the Facebook Help Centre and attempt 

to reclaim your account. For more information about keeping your account secure, visit the Facebook Frequently 

Asked Questions. 

2. Change your Passwords – The hacker obviously gained access to your email address and password somehow, so 

you need to make sure you change the password to your email address immediately. If you use the same password to 

access other accounts, especially banking, financial institutions, and other email addresses etc., then make sure to 

change those passwords immediately as well. Assume the hacker gained complete access to the email account you use 

to access Facebook. Carefully assess the impact of the compromise and try to do as much damage control as possible.  

3. Scan your Computer  - It is possible that the hacker gained entry to your computer through a virus or other 

malware. Make sure you have a current and up-to-date anti-virus program installed on your computer and do a 

thorough scan of your system. If you accessed your Facebook account from another computer, then let the owner of 

that computer know of the attack. They will need to scan their machine as well. It is also a good idea to check your 

Facebook Account for Rogue Applications and Rogue Browser Extensions and remove anything suspicious. If you 

find and remove any questionable Facebook apps or extensions, then change your Facebook password again.. 

4. Notify your Friends & Family – Getting hacked can be an embarrassing and humiliating experience, but don’t let 

this discourage you from notifying your friends and family of the incident. The hacker may use your account to send 

them malicious links and to phish for their personal information as well. By alerting them immediately, you can help 

them avoid the same situation you have found yourself in.  As precautionary measures, it is recommended to set up 

your ‘Trusted Contacts.’ This will allow Facebook friends you have preselected to assist you in reclaiming a hacked 

account. It is also a good idea to enable “Login Approvals” on your account. This is Facebook’s two-factor 

authentication feature. 

Compiled by Angela Money BEM 
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